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Task 1: Letter Writing

You recently purchased a new smartphone online, but upon receiving it, you
discovered several defects and malfunctions. Write a letter to the customer service
department of the online store.

In your letter, you should:
Clearly state the reason for the complaint.
Provide specific details of the issue.
Request a resolution or compensation.
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Task 1: Letter Writing

After careful consideration, you have decided to resign from your current job due to
personal reasons and career growth opportunities elsewhere. Write a letter to your
employer.

In your letter, you should:
formally announce your resignation
Express gratitude for the opportunities provided
Offer assistance with the transition process
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Task 1: Letter Writing

Your neighbor recently went out of their way to help you shovel snow from your
driveway after a heavy snowfall. Write a letter expressing your gratitude and
appreciation for their help. 

In your letter, you should:
Express gratitude for the specific favor.
Mention how the recipient's actions positively impacted you.
Offer to reciprocate the kindness.



Task 1: Letter Writing

You recently returned from a backpacking trip through Europe and want to share
your exciting experiences and adventures with your best friend. Write a letter to your
friend describing your journey. 

In your letter, you should:
Start with a friendly greeting and inquire about their well-being.
Share updates or news about your life or recent experiences.
End with well wishes or plans to meet up in the future.
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You are organizing a barbecue party at your home to celebrate your birthday and
would like to invite your friends and family to join the festivities. Write a letter to your
friends and family members inviting them to the party.

In your letter, you should:
Extend a formal invitation for a specific event or occasion.
Provide details such as date, time, location, and purpose of the event.
Request confirmation of attendance and any necessary RSVP details.
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Task 1: Letter Writing

You are concerned about the increasing pollution levels in your city, particularly air
and water pollution, and its detrimental effects on public health and the
environment. Write a letter to the editor of a local newspaper expressing your
concerns.

In your letter, you should:
Clearly state the issue or topic you are addressing.
Provide evidence or examples to support your viewpoint.
Offer suggestions or solutions to address the issue raised.



Task 1: Letter Writing

You are planning a trip to a foreign country and are in need of detailed information
about transportation options, accommodation facilities, tourist attractions, and local
customs. Write a letter to the tourism board or visitor information center of the
destination country requesting comprehensive information to help you plan your trip
effectively. 

In your letter, you should:
Clearly state what information you are seeking.
Provide context or explain why the information is needed.
Express appreciation in advance for the recipient's assistance.
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You have come across a job advertisement for a marketing manager position at a
prestigious company in your city. The job description perfectly aligns with your skills,
experiences, and career goals. Write a letter to the hiring manager expressing your
interest in the position. 

In your letter, you should:
Introduce yourself and specify the position you are applying for.
Highlight relevant qualifications, skills, and experiences.
Express enthusiasm for the opportunity and request an interview.
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Task 1: Letter Writing

You have been experiencing persistent issues with the plumbing and heating
systems in your rented apartment, causing inconvenience and discomfort. Despite
previous requests for repairs, the issues remain unresolved. Write a letter to your
landlord.

In your letter, you should:
Address any concerns or issues with the rental property.
Request necessary repairs or improvements.
Specify any relevant lease terms or agreements.
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 Task 2: Essay Writing

Do you believe government
intervention is necessary to regulate
the food industry and promote
healthier eating habits? Discuss.

Task 2: Essay Writing

Discuss the advantages and
disadvantages of online learning
compared to traditional classroom
education.

Task 2: Essay Writing

What are the main causes of juvenile
delinquency in urban areas, and how
can societies effectively address this
issue?

Task 2: Essay Writing

In what ways can artificial intelligence
revolutionize various industries, and
what ethical concerns should be
addressed regarding its
implementation?

Task 2: Essay Writing

What are the advantages and
disadvantages of hosting major
international sporting events like the
Olympics or FIFA World Cup?

Task 2: Essay Writing

Some argue that modern leisure
activities such as video gaming and
social media consumption are
detrimental to mental health. To what
extent do you agree or disagree?
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Task 2: Essay Writing

Discuss the impact of using filters on
social media platforms such as Instagram
and Snapchat. How do filters affect users'
perceptions of beauty, self-esteem, and
body image? Discuss both positive and
negative implications.

Task 2: Essay Writing

Discuss the environmental impact of
mass tourism on popular destinations
and propose potential solutions to
mitigate its negative effects.

Task 2: Essay Writing

Should governments prioritize
economic growth over environmental
protection? Share your views and
provide examples to support your
stance.
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Task 2: Essay Writing

To what extent has technology
improved our quality of life? Provide
examples and your opinion.

Task 2: Essay Writing

To what extent has online dating
transformed the way people form
romantic relationships in the digital
age? 

Task 2: Essay Writing

Should governments implement a
universal minimum wage policy to
address income inequality and ensure
a basic standard of living for all
citizens?
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